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The World Cities Culture Forum Istanbul
Summit 2013 is hosted by the Istanbul Provincial
Directorate of Culture and Tourism. The summit
is curated by BOP Consulting, working closely
with the 2013 chair of the World Cities Culture
Forum, Justine Simons, Head of Culture, Mayor
of London’s Office, and liaising closely with all the
Forum partner cities. The production and design
of the event is managed by Studio Design UK.

Foreword

It is a great pleasure for us to welcome you in
Istanbul on behalf of the Ministry of Culture and
Tourism. It is also a great honour to be a part of
the World Cities Culture Forum since its inception
and as a founding member. Culture is finally
reaching its well-deserved place in urban policy
and the World Cities Culture Forum serves both
as a platform for cooperation between world cities
and as a source of information and experience
for those who are willing to contribute and learn
more about the critical role that culture can play
in urban development.
Apart from their economic and political
importance, world cities are the cultural hubs
of their countries and have a lot to learn from
each other. I see the World Cities Culture Summit
Istanbul 2013 as a very significant opportunity
to improve cooperation and lesson-learning among
world cities, particularly in the fields of cultural
diversification, inclusion, funding and developing
partnerships. This summit will assist us in
developing cultural policy for our cities within
the framework of a global network.
Istanbul is the cultural capital of Turkey. About
40 per cent of all Turkish cultural establishments
are located here and 46 per cent of cultural
employment takes places in our city. It was also
the European Capital of Culture in 2010. We do not
consider culture as a set of events alone. Culture
is more broadly one of the most strategic sectors in
Istanbul, attracting both tourists and professionals,
and benefitting domestic development. Global
scale products are produced, events are organized
and artists are born through a combination of local
creativeness and global cooperation. I believe that
the World Cities Culture Summit Istanbul 2013 will
further improve our links with the rest of the world
and benefit each partner city in this regard.
Culture is a reconciliatory force rather than
a source of conflict. As you will see, our city has
been a particular example of this for centuries. Its
location between two continents and its inherent
beauties have attracted millions of people from
different nationalities and cultural backgrounds
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throughout its history and it has always been
possible to maintain peace among these residents
through tolerance and respect. We learnt and
are still learning from each other, and acknowledge
that we owe our priceless traditions and creativity
to this richness. That is why I attach great
importance to emphasizing the role culture
can play to reinforce and maintain peace across
the world.
I hope that the World Cities Culture Summit
Istanbul 2013 serves as a milestone for further
cultural cooperation between world cities. I would
like to thank the Mayor of London’s Office as
the chair of this year’s Forum and BOP Consulting
for their work and cooperation with us throughout
the organization of the summit. I would also like
to thank all the partner cities for their participation
and welcome you to our beautiful city.
Yours sincerely,
Prof. Ahmet Emre Bilgili
Director, Istanbul Culture and Tourism Directorate

Kültür ve Turizm Bakanlığı adına sizlere İstanbul’da
ev sahipliği yapmak bizim için büyük bir mutluluk.
Diğer yandan başlangıcından bu yana Dünya
Şehirleri Kültür Forumu’nun bir parçası ve kurucu
üyesi olmak da büyük bir gurur. Kültür nihayet şehir
politikasında hak ettiği yere kavuşmaktadır. Dünya
Şehirleri Kültür Forumu da bu alanda hem dünya
şehirleri arasında bir işbirliği platformu, hem de
kültürün şehirlerin kalkınmasında oynayabileceği
kritik rol hakkında bilgi almak isteyen ve bu role
katkıda bulunmak isteyenler için bir bilgi ve
deneyim kaynağı olarak işlev görecektir.
Ekonomik ve siyasi önemlerinin yanı sıra, dünya
şehirleri kendi ülkelerinin kültürel merkezleridir ve
birbirlerinden öğrenecekleri çok şey vardır. Dünya
Şehirleri Kültür Forumu İstanbul Zirvesi’ni dünya
şehirleri arasında kültürel çeşitlilik, finansman,
ortaklıklar ve içerme alanlarında işbirliğinin ve
bilgilenmenin geliştirilmesi adına önemli bir fırsat
olarak değerlendiriyorum. Bu zirve bizlere, küresel
bir network çerçevesinde şehirlerimizin kültür
politikasını geliştirmede yardımcı olacaktır.
İstanbul Türkiye’nin kültür başkentidir. Toplam
kültür endüstrisinin neredeyse yüzde 40’ı ve kültür
alanındaki istihdamın yüzde 46’sı şehrimizde yer
almaktadır. İstanbul ayrıca 2010 yılında Avrupa
Kültür Başkenti seçilmiştir. Biz kültürü sadece bir
etkinlikler dizisi olarak görmüyoruz. Kültür daha
geniş olarak turistleri ve profesyonelleri kendisine
çeken, yerel kalkınmaya katkıda bulunan şehrin
en stratejik sektörlerinden biridir. Küresel ölçekte
ürünler, etkinlikler ve sanatçılar yerel yaratıcılık
ve küresel işbirliğinin birleşiminden doğmaktadır.
Dünya Şehirleri Kültür Forumu İstanbul Zirvesi’nin
dünyanın kalanıyla ilişkilerimizi güçlendireceğine
ve tüm katılımcı şehirlere de bu bağlamda katkıda
bulunacağına inanıyorum.
Kültür çatışmacı değil uzlaştırmacı bir güçtür.
İstanbul’un asırlar boyunca bunun çok özgün bir
örneği olduğunu siz de göreceksiniz. İki kıta
arasındaki konumu ve kendine özgü güzellikleri,
tarihi boyunca farklı milletlerden ve kültürel arka
planlardan milyonlarca insanı kendine çekmiş ve
şehir sakinleri arasında barışın temini, hoşgörü ve

saygı vesilesiyle her zaman mümkün olmuştur.
Birbirimizden çok şey öğrendik ve hala öğreniyoruz;
paha biçilmez zenginliklerimizi ve yaratıcılığımızı
bu zenginliğe borçlu olduğumuzu da biliyoruz. İşte
bu yüzden kültürün, dünya barışının güçlendirilmesi
ve idame ettirilmesindeki rolünü vurgulamaya
büyük önem atfediyorum.
Dünya Şehirleri Kültür Forumu İstanbul
Zirvesi’nin, dünya şehirleri arasında kültür işbirliği
adına bir dönüm noktası olmasını umut ediyorum.
Büyük seneki Forum’un başkanı olarak Londra
Belediyesi’ne ve zirvenin organizasyonunda bizlerle
birlikte çalışan BOP Danışmanlık’a teşekkür etmeyi
bir borç bilirim. Tüm katılımcı şehirlere teşekkür
ediyor ve güzel şehrimize hoş geldiniz diyorum.
Saygılarımla,
Prof. Ahmet Emre Bilgili
Müdür, İstanbul Kültür ve Turizm İl Müdürlüğü
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Welcome and Introduction

Welcome to Istanbul and to the second World Cities
Culture Summit.
This is a unique and historic event. Never
before have so many of the world’s major cities
gathered together to discuss a crucially important
topic – culture.
When we launched the World Cities Culture
Report last year, with 12 founding city partners,
and announced the formation of the World
Cities Culture Forum, we observed that culture
is now at the heart of public policy in most major
cities. The truth behind that observation has been
confirmed many times over through the
overwhelming response we have had from cities
all over the world; all pursuing active and ambitious
cultural strategies, all wanting to be part of a global
conversation on the role of culture in the future
development of their great cities.
So we are delighted to welcome 22 cities
to this summit. Over the next few days here in
Istanbul we all have a precious opportunity to share
our knowledge and experience, to consider the
future of cultural policy in World Cities and to forge
a joint agenda for the World Cities Culture Forum.
Culture may be rising up the urban policy
agenda, but the challenges facing world cities are
increasing in scope and complexity. And the role
of culture in helping to address those challenges
is by no means universally understood or accepted.
As the World Cities Culture Report asserts, there
are no blueprints and simple solutions – and
often a lack of evidence about the benefits of
culture. While we rightly celebrate the cultural
assets and dynamism of our cities, we must also
acknowledge that there is so much more that
needs to be achieved.
Culture is the lifeblood of cities, it’s a major
reason why people gravitate to them – to live,
work or visit. Today more than 50% of the global
population lives in cities. As the urban population
increases so does the impact and importance
of culture and creativity. But does culture get
the attention it deserves? Often competing with
a range of other pressing urban agendas such
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as health, transport infrastructure, housing,
unemployment, it is easy to see how culture can
be overlooked. But it should not be seen as a
competition – and embedding culture in the social
and economic fortunes of the city as a whole must
be the way forward.
Set in this context, the power of the World
Cities Culture Forum cannot be under estimated.
As members of the World Cities Culture Forum
we are all championing culture in our own cities,
building advocacy and finding inventive ways
to encourage creativity to flourish. Collectively we
are uniquely placed to build universal recognition
for culture in cities, to forge a critical and futurelooking approach to these issues and to consider
what a new cultural agenda might look like. Hence
the title of our Summit this year:
A New Cultural Agenda: how can world city
leaders unleash the full potential of culture?
The Summit agenda is designed to address the
following three overall questions:

•
•
•

What can we learn from each other about
effective future strategies for promoting culture
in our World Cities?
How can we extend the influence of culture still
further in the world city urban agenda?
How can we work together to continue to
demonstrate the value and impact of culture?

We have organised the sessions around four
key themes. These themes reflect the common
challenges and opportunities that all participating
world cities face in attempting to harness the
potential of culture. They have emerged from the
research around the world cities Culture Report
itself as well as the discussions we have had with
individual cities in preparation for the Summit.

The themes are:

•
•
•
•

Promotion and positioning on the world stage:
approaches to promotion, branding and
attracting inward investment
The new cultural infrastructure: how world cities
are expanding and upgrading their cultural offer
Participation and supporting creative expression:
policies and programmes that open up
opportunities of all citizens
Embedding culture across public services:
including employment, economic development,
social integration and environmental protection

On behalf of the World Cities Culture Forum, we
would like to thank the Turkish Ministry of Culture
and Tourism, Istanbul Directorate. Without the
generous support of our hosts and their partners
in Istanbul we would not be here on this historic
occasion. Particular thanks should go to Professor
Ahmet Bilgili, Director of the Istanbul Culture and
Tourism Directorate and who has participated in
the World Cities Culture Forum since its inception
and who extended the original invitation. We would
also like to thank Esma Firuze, Culture and Tourism
Expert at the Istanbul Directorate, for all her hard
work in organising this event with our teams.
We thank all participating cities for their
enthusiastic participation in this initiative and for
all the hard work they have put into preparing for
this Summit. Finally, we thank our teams in London
for keeping the momentum going since the last
Summit: the Culture Department at the Mayor of
London’s Office and the team at BOP Consulting
for their work on the World City Culture Report
and on devising and programming this Summit.
We look forward to a series of lively and
constructive discussions!
Justine Simons, Head of Culture for the Mayor of
London and Chair of the World Cities Culture Forum
Paul Owens, Managing Director, BOP Consulting
and Director of the World Cities Culture Forum
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Programme
Wednesday 13th November

Thursday 14th November

Istanbul Cultural Tour

The New Cultural Agenda:
how can world city leaders unleash
the full potential of culture? (Day 1)

Summit Sessions
Venue: Feriye Lokantası
www.feriye.com/salonlarimiz.html

Opening Ceremony
Venue: Istanbul Chamber of Commerce
Feriye Lokantası

12:15–13:30: Lunch at venue

10:00
Delegates will be escorted in a shuttle bus
to the first venue of the cultural tour.
Transportation will be provided for all of them
throughout the day.

10:00–10:30: Registration and catering

10:30–12:00: Topkapi Palace Museum
Visit and meeting with the Museum Director

10:30–10:40: Istanbul presentation
12:00–13:00: Archaeology Museum,
Yenikapi Exhibition
Visit and meeting with the Museum Director
13:00–14:30: Lunch at Sarniç Restaurant
www.sarnicrestaurant.com/en/index.jsp
The international delegates will be joined by
the directors of the following museums: Topkapi
Palace Museum, Turkish and Islamic Arts
Museum, Archaeology Museum, Hagia Sophia
Museum, Galata Mevlevi House Museum, Yildiz
Palace, Dolmabahce Palace, Rahmi Koc
Museum, Pera Palace, Masumiyet Museum,
Borusan Contemporary Art Museum.
15:00–16:30: Istanbul Modern
Visit and meeting with the Museum Director
17:00–19:00: Sakıp Sabancı Müzesi
Visit and meeting with the Museum Director
19:00
Delegates will be escorted from the museum to
the dinner venue by boat.

•
•
•
•
•
•

10:40–11:20: Opening speeches
Paul Owens, Director, World Cities Culture
Forum
Professor Bilgili, Director, Istanbul Directorate
of Ministry of Culture and Tourism
Justine Simons, Head of Culture, Mayor of
London’s Office and Chair of the World Cities
Culture Forum
İbrahim Çağlar, President of Istanbul Chamber
of Commerce
Hüseyin Avni Mutlu, Istanbul Governor
Minister of Culture, Turkey
11:20–11:40: Keynote Speaker
Iskender Pala, Author, ‘Culture at the axis of
global cities’
11:40–11:55: Group Photo
11:55
Delegates leave the Chamber of Commerce and
will be escorted in a shuttle bus to the venue of
the summit conference.

•
•
•
•

•
•
•
•

13:35–14:35: Session 1
All the world’s a stage? Culture, international
positioning, promotion and inward investment
Moderator: Paul Owens, Director, World Cities
Culture Forum
Justine Simons, Head of Culture, Mayor of
London’s Office and Chair of the World Cities
Culture Forum
Sérgio Sá Leitão, Secretary of Culture,
Municipality of Rio de Janeiro
Conversation between panellists and Forum
partners (30 min)
14:35–16:00: Session 2, panel 1
If we build it, will they come? New thinking on
cultural infrastructure: designing, building and
animating the sustainable world city
Moderator: Kate D. Levin, Commissioner,
Department of Cultural Affairs, New York City
Elizabeth Tai, Deputy Secretary for Home Affairs
(West Kowloon Cultural District), Government
of the Hong Kong Special Administrative Region
Alvin Tan, Group Director (Policy), Singapore
National Heritage Board
Conversation between panellists and Forum
partners (50 min)

•
•
•
•
•

16:20-18:00: Session 2, panel 2
Moderator: Hans-Georg Knopp, Senior Research
Fellow, Hertie School of Governance, Berlin
Lori Martin, Senior Cultural Affairs Officer,
Cultural Services, City of Toronto & Tim Jones,
President, Artscape
Hae-Bo Kim, Head, Department of Policy
Research, Seoul Foundation for Arts and Culture
Laura Zucker, Executive Director, Los Angeles
County Arts Commission
Conversation between panellists and Forum
partners (50 min)
18:00–18:05: Closing Address for the day
Delegates will be escorted to the dinner venue
by boat.
19:00–20:30: Dinner
Hosted by Istanbul Municipality
Venue: Sait Halim Paşa Yalısı
http://saithalimpasa.com/tr

16:00–16:20: Coffee break

19:30–21:00: Dinner
At the Istanbul Chamber of Commerce
headquarters located in Eminönü. The
international delegates will be joined by
members of the Department of Culture from
the Istanbul Chamber of Commerce.
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Participants

Friday 15th November
The New Cultural Agenda:
how can world city leaders unleash
the full potential of culture? (Day 2)

Summit Sessions
Venue: Feriye Lokantası
www.feriye.com/salonlarimiz.html
09:30–09:35: Opening Address
09:35–09:50: Keynote Speaker
Nazan Ölçer, Director, Sakıp Sabancı Müzesi

•
•
•
•
•

09:50–10:30: Session 3
Whose city is it anyway? Culture for all
citizens: widening participation and supporting
creative expression
Moderator: Andy Pratt, Professor of Cultural
Economy, City University London
Miguel Gutiérrez, Secretary of Tourism, City of
Buenos Aires & Sofía Castro, Consultant to the
Minister of Culture, City of Buenos Aires
Rachel Khan, Cultural adviser in the President
of the Ile-de-France Council’s Cabinet
Jean-Robert Choquet, Director, Direction de la
culture et du patrimoine, Ville de Montréal
Conversation between panellists and Forum
partners (40min)
11:10–11:30: Coffee break

•
•
•
•
•

11:30–13:00: Session 4
Can culture deliver? Strategies for
embedding culture across public services.
Moderator: Görgün Taner, Director, Istanbul
Foundation for Culture and Arts (İKSV)
Max van Engen, Head of Culture, City of
Amsterdam
Joseph Gaylard, Director of Visual Arts Network
of South Africa, Johannesburg office
Clarisa Ruiz Correal, Secretary of Culture,
Leisure and Sport Department, City of Bogotá
Conversation between panellists and Forum
partners (40 min)
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13:00–13:15: Closing Address
13:30–14:30: Lunch at Borsa Restaurant
www.icec.org/en/restaurant/bogazici_borsa_
restaurant
14:30–15:00
From the lunch venue, delegates will be taken
on a walk stopping at Gezi Park, Istiklal Street
and at the Galata Mevlevihanesi Museum.
15:00–16:00
Short visit to Galata Mevlevihanesi Museum
to attend a traditional ceremony performed by
whirling dervishes.
Closing Summit Session
Venue: Istanbul Ministry of Culture and
Tourism Offices
16:00–18:00
Working session between delegates about the
future of the World Cities Culture Forum,
feedback and last address from each city where
they can reflect on their experience of the
programme.
18:00–20:00 Closing cocktail/reception
At Ministry of Culture.

Amsterdam

Max van Engen, Head of
Culture, City of Amsterdam
Max van Engen is the head
of the Arts & Culture office
of the City of Amsterdam,
with over 20 years of
professional experience
in Dutch theatre. With a
masters degree in Theatre
and Drama Science, Max started on the artistic
side of theatre as an editor of a professional
journal, dramatist and translator. On the business
side, Max has experience in tour planning, sales,
marketing and PR, education, finance and human
resource management. From 2001 until 2009
Max was the business director of Toneelgroep
Amsterdam, the largest theatre company in
the Netherlands. Besides working at the City of
Amsterdam since 2009, Max teaches finance and
entrepreneurship at the production management
department at Theaterschool Amsterdam, the city’s
school for dramatic arts.
Araf Ahmadali, Policy
Officer, Arts and Culture
office, City of Amsterdam
Araf Ahmadali is a policy
advisor for Arts and Culture
at the City of Amsterdam,
with experience in making
policies on funding,
entrepreneurship,
international cultural affairs and creative
industries and a passion for creative (and digital)
innovation and music production. With a masters
degree in political science, Araf started working
at a small record label, giving courses on cultural
entrepreneurship at the conservatory of Haarlem.
Araf then became a policy advisor for Arts and
Culture at the Dutch Ministry for Education,
Culture and Science and worked at the cultural
department of the Royal Netherlands Embassy
in London.

Arts & Culture office of the City of Amsterdam
The Arts & Culture office is responsible for the
City’s local, national and international cultural
policies with an annual budget of €135 million.
Its main objectives include:

•
•
•

•
•

The strategic development, implementation and
evaluation of the City’s arts and culture policies;
Granting subsidies to cultural institutions via
the Plan for the Arts;
Granting subsidies to the Amsterdam Public
Library, the Public Broadcasting Company of
Amsterdam, the Amsterdam Fund for the Arts
and the Amsterdam Expert Centre for Cultural
Education (Mocca);
The development and maintenance of cultural
buildings in Amsterdam;
Partnerships in different policy processes with
the Education, Economic Affairs,
Communication and International Affairs offices
of the City of Amsterdam regarding cultural
education, creative industries, citymarketing,
events and trade missions.

www.iamsterdam.com
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Beijing

Hui Wang, Secretary
General, Beijing Association
for Cultural Exchanges
Hui Wang, Secretary General
of the Beijing Association
for Cultural Exchanges,
is committed to promoting
international cultural
exchanges. Over the years,
she has held cultural exchange activities in more
than 60 cities across 40 countries, including
Sino-US Cultural Year, China-France Culture Year,
Fortune Forum and other major international events.
She participated as a spokeswoman in the Beijing
Olympic Games. She is also a visiting professor of
China National School of Administration, School
of Journalism & Communication of Tsinghua
University and Communication University of China.
Fangming Qiu, Director,
Beijing Association for
Cultural Exchanges
Fangming Qiu, director of the
Beijing Association for Cultural
Exchanges, is dedicated to
Beijing’s cultural development
and research on cultural
industry policy. He is also
an assistant researcher in Beijing Municipal Center
for Economic and Social Development. He wrote
“Research on Policies for Beijing’s Economic and
Cultural Development” and other published writings.
Yingying Bu, Beijing
Association for Cultural
Exchanges
Yingying Bu, staff of the
Beijing Association for Cultural
Exchanges, is in charge of
foreign liaison. She worked at
the Chinese Department of the
School of Humanity and Social
Science of Tsinghua University, teaching overseas
students about Beijing and Chinese Culture in her
courses such as “History and Culture of Beijing.”
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Beijing Association for Cultural Exchanges
The Beijing Association for Cultural Exchanges
was established in 1986 by people from all
walks of life in Beijing. It is a non-profit social
organization dedicated to facilitating people-topeople cultural exchanges and cooperation. It is
also a member of the China International Culture
Association. Beijing Association for Cultural
Exchanges is committed to enhancing mutual
understanding, promoting cultural prosperity
and driving forward social development through
developing cultural exchanges and cooperation
between Beijing people and peoples of the world.
To date, it has planned and hosted dozens of
cultural exchange programs that include friendly
visits, academic seminars, exhibitions, painting,
calligraphy and photography, art performances
and so on, and thus strengthened friendship and
cooperation with organizations and people from
over 60 countries and regions in the world.

Berlin

Bogotá

Hans-Georg Knopp,
Senior Research
Fellow, Hertie
School of
Governance, Berlin
At present, Dr. Knopp
is an International
Strategic Consultant to the Shanghai Theater
Academy, and teaches as Guest professor at Tongji
University, Shanghai. He is also Senior Research
Fellow at the Hertie School of Governance, Berlin.
From 2005 until 2012 he was Secretary General of
the Goethe Institute. He successfully restructured
the Institute with the focus on the importance
of decision making at the local level. He was
co-founder of EUNIC, the association of European
National Cultural Institutes. From 1996 to 2005
he was Director of the “House of World Cultures”
(HKW). The HKW is located in a landmark building
in Berlin and one of the major cultural institutions
in the city. Its main emphasis is on creating
challenging arts projects around questions
concerning how we can understand cultural
exchange in a new global world. His main research
interests are in festivals and cities culture, creative
economy based on arts and culture, and cultural
exchange in general.

Clarisa Ruiz Correal,
Secretary of Culture,
Leisure and Sport
Department, City of Bogotá
Clarisa Ruiz Correal is
currently the Secretary of
Culture, Recreation and
Sport of the City of Bogotá
in the Government of Mayor
Gustavo Petro. Graduated in Philosophy from the
Sorbonne in Paris, her long career as a promoter
of the arts in the public and private sector put her
in contact with all cultural expressions, from the
visual and performing arts, to literature, music, art
education and new technologies. Clarisa has been
cultural attaché of Colombia in France, Director
of the Santa Fe Gallery, Deputy Director of the
Iberoamerican Theater Festival, Deputy Director
of the National Theatre, Director of the Academy
of Arts in Bogota (ASAB), and Director of Arts of
the Ministry of Culture. She also served as Deputy
Manager of Focine, and taught in the area
of Cultural Management in the Actor Training
Program of the Teatro Libre and the ASAB. She
has been manager of several associations and
foundations to promote cultural activity in
Colombia, among which stand out ‘Circus City
School’ in Ciudad Bolivar and ‘Liebre Lunar’. She
is also a writer of children’s literature.

Hertie School of Governance
Established in 2003 as one of the first European
professional schools for public policy, the Hertie
School of Governance is a private university
in Berlin regarded as a leading policy school in
the world. The entire curriculum is based on the
Harvard Kennedy School of Government’s Master
of Public Policy curriculum with many visiting
faculty lectures taking place between the two
universities around the year. Half of the students
in the Hertie School come from abroad, and the
working language is English. In 2012, the Hertie
School of Governance established the Centre
for Cultural Policy under the leadership of Hertie
School Dean and Professor of Sociology Helmut
K. Anheier. www.hertie-school.org

Secretary Office of Culture, Leisure
and Sport, City of Bogotá
The Secretary Office of Culture, Leisure and
Sport leads on the formulation and implementation
of policies, plans and programmes of the city’s
culture, heritage, leisure and sports sectors. The
Secretary maintains the cultural and recreational
rights of the Capital District’s inhabitants, and
promotes these rights as a key factor to human
development and the social sustainability of Bogotá.
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Buenos Aires

Miguel Gutiérrez, Secretary
of Tourism, City of Buenos
Aires
Miguel is secretary of tourism
at the City of Buenos Aires.
He went to Law School for
three years at the University
of Buenos Aires. Miguel
has always been involved in
the touristic and gastronomic industries. He used
to be manager of the Restaurant La Biela, which
was declared ‘Site of Cultural Interest’ by the
Legislature of the City of Buenos Aires. He also
developed brands such as Bataclana Bar & Concert
and Augur Hostel Boutique, both closely related
to the culture and tourism industry. He is also an
honorary member of the Hotels, Restaurants, Bars
and Café’s Association of the City of Buenos Aires.
Sofía Castro, Consultant
to the Minister of Culture,
City of Buenos Aires
Sofia is a future professional
in social communications
and a student of the Austral
University in the City of
Buenos Aires. She has great
interest in international
relations and cultural policies and works as a
consultant for the Minister of Culture of the City
of Buenos Aires.
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Hong Kong

Ministry of Culture, City of Buenos Aires
The Ministry of Culture of the City of Buenos
Aires’ objectives are to promote, strengthen and
stimulate cultural and artistic creation, production
and formation in every discipline to optimize
creative development as well as innovation and
participative culture in the city. It also assists in
developing audiences by offering diverse, original
and high quality cultural and artistic programmes.
In addition, the Ministry works to guarantee
democratic access to culture in the city. Its aims
are to contribute to the development of cultural
ties with other cities of Argentina and of the
world, to stimulate the participation of younger
generations in the cultural life of the city, and to
promote its tangible and intangible heritage sites.
www.buenosaires.gob.ar/areas/cultura/

Elizabeth Tai, Deputy
Secretary for Home Affairs
(West Kowloon Cultural
District), Government of
the Hong Kong Special
Administrative Region
Elizabeth Tai is currently
Deputy Secretary of the
Home Affairs Bureau. She
oversees and co-ordinates the development of
the West Kowloon Cultural District project (WKCD),
which is an important strategic investment of the
Hong Kong Special Administrative Region (HKSAR)
government to meet the long-term infrastructure
and development needs of Hong Kong’s arts and
culture. She also oversees the interface between
the venues in WKCD and the arts and cultural
facilities run by the Government. Being a member
of HKSAR Government’s Administrative Service,
prior to joining the Home Affairs Bureau in 2010,
she served in various departments and bureaux
including the Office of the Secretary for Justice, the
former Environment, Transport and Works Bureau,
Civil Service Bureau, Hong Kong Economic and Trade
Office in Singapore, the former Constitutional Affairs
Branch and the former Chief Secretary’s Office.

Drew Lai, Deputy
Representative, Hong Kong
Economic and Trade Office,
Brussels
Miss Drew Lai is the Deputy
Representative of the Hong
Kong Economic and Trade
Office in Brussels (HKETO,
Brussels). HKETO, Brussels
is the official representation of the Hong Kong
Special Administrative Region Government to
the European Union, 14 of its Members States and
Turkey. Apart from promoting trade and economic
interests, HKETO, Brussels also seeks to enhance
cultural exchanges on all fronts between Hong
Kong and countries under its purview.

Home Affairs Bureau, Government of the Hong
Kong Special Administrative Region
The Home Affairs Bureau (HAB) has policy
responsibility over the whole spectrum of arts
and culture, encompassing performing arts, visual
arts, public arts, libraries, museums and intangible
cultural heritage; covering the development of
both cultural infrastructure and cultural software
(including arts education, audience building,
programme development and grooming of talents,
Linus Fung, Chief Manager
etc). Its vision is to develop Hong Kong as an
(Urban/Cultural Services),
international cultural metropolis with a distinct
Leisure and Cultural Services identity grounded in Chinese traditions and
Department, Government
enriched by different cultures, where life is
of the Hong Kong Special
celebrated through cultural pursuit, and as
Administrative Region
a prominent hub of cultural exchanges. The
Linus Fung has been the
public funding provided by HAB to support the
Chief Manager (Urban/
development of the arts and culture in Hong Kong
Cultural Services) at the
amounts to some HKD 3.09 billion a year (about
Leisure and Cultural Services Department (LCSD)
USD 396.15 million, excluding capital works
since 2006, looking after the management of
expenditure). www.hab.gov.hk
seven performing arts venues including the Hong
Kong Cultural Centre and the Hong Kong City Hall,
the two prime performance venues in the territory
as well as the revitalized Yau Ma Tei Theatre which
is dedicated to Chinese opera. Her present schedule
covers the construction of a New Wing at the Ko
Shan Theatre. Prior to that, she was Senior Manager
of the Cultural Presentations Section and Head of
the Film Programmes Office of LCSD.
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Istanbul

Prof. Ahmet Emre Bilgili,
Director, Istanbul
Directorate of the Ministry
of Culture and Tourism
Mr. Bilgili studied sociology
at Hacettepe (Ankara) and
Mimar Sinan Universities
(Istanbul) and started his
career as an academician at
Yuzuncu Yil University (Van) in 1993. He worked
as the Director of the Family Research and
Education Centre and the Press and Public
Relations Centre of the University until 1995. In
1995, he established the Sociology Department
at the University and acted as the Head of
Department for five years, conducting applied
sociological research at the Eastern Anatolian
Region of the country. He was appointed to
Marmara University (Istanbul) in 1999 and is still
a professor there. His research focuses on family
and children policies, cultural policies, urban
studies and city tourism.
Mr. Bilgili has also been the Director of the
Istanbul Directorate of the Ministry of Culture
and Tourism since 2004. He was Vice President
and a member of the Executive Board of the 2010
Istanbul European Capital of Culture Agency. He is
a member of the Sociology Association, Children’s
Foundation and Writers Union of Turkey. He is also
the Vice President of TURING, the Touring and
Automobile Club of Turkey.
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Esma Firuze Küyük,
Assistant Expert of Culture
& Tourism, Istanbul Office
of the Ministry of Culture
and Tourism
Esma Firuze Küyük has
worked for the Ministry
of Culture and Tourism of
Turkey since 2009. Within
the scope of the Cultural Policy Review programme
of the Council of Europe, she took part in the
National Cultural Policy Review working group
of the Ministry. She was also the contact point at
the Ministry of Calypso Social Tourism Preparatory
Action of the European Commission. She has been
at the Istanbul Office of the Ministry since 2011.
Her current work is dedicated to the promotion of
Istanbul’s cultural sites and cultural tourism. Esma
has an MSc degree in Human Rights and another
MSs degree in Social Policy, and her expertise is
in ‘social tourism’.

Istanbul Culture and Tourism Directorate,
Turkish Ministry of Culture and Tourism
Istanbul Culture and Tourism Directorate is the
provincial representative and local coordinating
body of the Turkish Ministry of Culture and
Tourism. The Directorate is composed of nine
departments with more than 100 staff members.
The Directorate contributes to the international
promotion of Istanbul and manages the tourism
information offices located in the city’s touristic
districts. Its officials conduct regular audits of
the tourism sector (hotels, travel agencies, tour
guides, etc.) to ensure they comply with the
standards determined by the Ministry. The
Directorate’s responsibilities further include the
smooth operation of the city’s public museums
and libraries, providing official certificates to
cultural establishments (such as cinemas and
publishers), hosting and supporting arts and
cultural events as well as organizing workshops
to identify the sector needs.
The Directorate is also a prominent organization
in Istanbul in terms of cultural research and studies.
It produced the textbook ‘City and Culture:
Istanbul’, which is the central piece of the elective
‘İstanbul courses’ offered by the city’s universities.
The Directorate is also a partner of the Istanbul
Cultural Heritage and Cultural Economy Inventory,
a research project collecting both qualitative and
quantitative detailed information about the city’s
cultural environment. www.kultur.gov.tr

Nazan Ölçer, Director, Sakıp
Sabancı Museum
Born in İstanbul, Dr. Ölçer
studied Ethnology, ancient
history and history of
art at Ludwig Maximilian
University in Munich,
Germany. In 1978 she was
appointed as Director of
the Museum of Turkish and Islamic Art in Istanbul.
Ms. Ölçer has participated at many excavations
and is the author of several documentary films
on traditional handicrafts. She is the organiser
and co-operator of many international exhibitions.
In 2003 she retired from the Turkish and Islamic
Art after 25 years of directorship and took
over the presidency at the newly founded Sakıp
Sabancı Museum. Dr. Ölçer has published books,
catalogues, and articles on carpets and kilims,
the art of metalworking, museology and
cultural changes. She is board member of many
international institutions related to museology and
history of art such as the Turkish National Comittee
of UNESCO. She has received, among other, the
‘Museologist of the year’ award from the Turkish
Ministry of Culture, the ‘Chevalier des Arts et des
Lettres’ award from the French Ministry of Culture
and the ‘Bundesverdienstkreuz’ order from
the President of Federal Germany. In 2003 she
received the honorary doctorate title (Dr. h. c) from
the University of Bern, Switzerland for ‘her great
contribution to the understanding of different
cultures between nations’.
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İskender Pala, Author
Mr. Iskender Pala graduated
from Istanbul University
Department of Literature in
1979. He completed his PhD
(1983) and professorship
(1998) in Divan literature.
He is the author of several
articles, essays, stories and
newspaper columns about classical poetry, which
help people understand and fall in love again with
this literary art. He organizes Divan literature
seminars and conferences, which are always widely
attended. He is known as the ‘man who made
people love Divan poetry’ and he is owner of
several awards. He was named by his fellow citizens
the ‘Folk Hero of Usak’. His novels, Babil’de Ölüm
İstanbul’da Aşk, Katre-i Matem, Şah&Sultan, OD
and Efsane have been printed thousands of times
and have won several awards. He used to work
as a culture executive at the Istanbul Municipality.
İskender Pala is the recipient of the Presidential
Culture and Arts Grand Award 2013. He still works
as a professor at the İstanbul Kültür University.

16

Görgün Taner, General
Director, Istanbul
Foundation for Culture
and Arts (İKSV)
Mr. Görgün Taner is the
General Director of the
Istanbul Foundation for
Culture and Arts (İKSV),
a non-profit, nongovernmental organisation founded in 1973. İKSV
organises four international festivals (Film, Theatre,
Classical Music and Jazz), the Istanbul Biennial, and
the Istanbul Design Biennial. He has been working
at the Foundation since 1983 and has served as
Assistant Director and Program Coordinator for
Foreign Relations (1987–1994) and Director of the
International Istanbul Jazz Festival (1994–2002)
before being appointed as General Director in
2002. Having graduated from Bogazici University’s
Department of History, Mr. Taner is currently
Faculty Member of the Cultural Management
Program of Istanbul Bilgi University. He is also
currently a board member of the Istanbul Modern
Arts Museum as well as the European Cultural
Foundation. Previously, he served as the President
of the European Jazz Festivals Association
between 1998 and 2002, and as a member
of the Advisory Board of the Istanbul 2010
European Capital of Culture Agency. He was
the commissioner of Turkey during the Cultural
Season of Turkey in France, between July 2009
and March 2010. Following this task, he was
awarded by the French government with the legion
of honour (Chevalier dans l’ordre national de la
Legion d’Honneur) in January 2011. In September
2010 he was appointed the Art Consultant of the
Amsterdam Municipality. He is also a member of
the international advisory committee of the Master
of Management in International Arts Management
in Montréal since November 2012.

Johannesburg

London

Joseph Gaylard, Director
of Visual Arts Network
of South Africa,
Johannesburg office
Joseph Gaylard is a curator,
researcher, writer and
lecturer whose core interest
lies in the development
of urban space as a creative
material. He has worked as an independent
consultant for a wide range of clients on creative
industries research, policy and strategy projects,
and was extensively involved in a series of creative
interventions developed by the Joubert Park
Project in the inner city of Johannesburg between
2002 and 2009. Since 2010 Joseph has been
employed as the director of the Visual Arts
Network of South Africa. He represents the visual
arts sector on the Sector Education and Training
Authority that services the creative industries
in South Africa, as well as serving on the boards
of a number of independent arts organisations.

Justine Simons, Head of
Culture, Mayor of London’s
Office and Chair of the
World Cities Culture Forum
Justine has worked for the
Mayor of London for eleven
years as the Head of Culture
and is currently Acting
Deputy Mayor for Culture.
She has responsibility for the Mayor’s Cultural
Strategy leading the Mayor’s creative industry
investment programme which covers film, fashion
and design. As well as overseeing City Hall’s
work across music, theatre, international cultural
exchange, visual arts, cultural policy and arts in
the public realm. She is the Director of the Mayor’s
flagship public art commission for the Fourth Plinth
in Trafalgar Square. She is one of the main founders
of the World Cities Culture Forum.
She took a lead role in the development
and realisation of the cultural programme for
the 2012 Olympic and Paralympic Games – both
as lead for the Mayor of London and Associate
Creative Producer for London Festival 2012.
She spearheaded the biggest cultural festival
ever staged in London which reached over 7 million
people. In anticipation of the complex Olympic
planning requirements, Justine oversaw the
establishment of the first city-wide planning,
programming and promotional tool – ‘The Culture
Diary’. It captured 4,500 events, many were
fed into a broader national and international
promotional campaigns as well as helping the city
authorities with planning and logistical intelligence.
Prior to the Mayor’s Office, Justine worked
in the field of contemporary dance for ten years
with a variety of leading venues. Justine is
currently Vice Chair of the Thames Festival, a board
member of Artichoke, a member of the British Film
Commission National Advisory Board, the London
Design Festival Advisory Board, The British Fashion
Council Board, the Platform for Art Steering
Group (which is a London Underground public art
commissioning programme ) and she is the Chair
of Big Dance.

Visual Arts Network of South Africa
The Visual Arts Network of South Africa (VANSA)
operates as a support point for contemporary
art practice in South Africa, concerned with
promoting access, innovation and connection.
The organisation does so through the dispersion
of information, on-line networking platforms,
research and advocacy, and the realisation of
interventions aimed at stimulating new directions,
new audiences and new contexts for contemporary
art practice. The organisation is presently involved
in research projects concerned with the analysis
of the international trade in South African creative
and cultural goods and services, the mapping
of public art and safety and security indicators in
Johannesburg, models for demand-side incentives
and schemes for developing the consumption base
for the visual arts, and the feasibility of instituting
resale rights for artists in the South African
context. www.vansa.co.za
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Los Angeles

Jackie McNerney, Culture
Strategy Manager, Mayor
of London
Jackie has recently joined
the Mayor’s Culture team
in London as Cultural
Strategy Manager, following
a career working in a variety
of cultural organisations
across the UK. Her last job, as Chief Operating
Officer at the Serpentine Gallery, included
working on the lead up to the opening of the
new Serpentine Sackler Gallery. Jackie has also
worked for the Manchester International Festival,
a biennial commissioning arts festival presenting
world premieres in Manchester and then touring
them internationally. She has also worked in
several theatre organisations including the Royal
Shakespeare Company, Lyric Theatre Hammersmith
and Kneehigh Theatre.
Ben McKnight, Senior Press
Officer, Mayor of London
Ben McKnight is Senior Press
Officer and part of the Mayor
of London’s media relations
team at the Greater London
Authority. He manages
the Culture & Community
Desk and works closely
with the culture, events and education teams.
He led communications for the Mayor’s cultural
programme during the London Olympic and
Paralympic Games, working closely with the
London 2012 media team. Ben is also a trustee
at outdoor arts company Emergency Exit Arts and
has an MA in Arts Policy and Management from
Birkbeck College.
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Greater London Authority
The Greater London Authority (GLA) is a strategic
authority with a Londonwide role to design a
better future for the capital. It supports the work
of the Mayor of London, helping his office to
develop and deliver strategies for London. It also
supports the London Assembly in their role of
scrutinising the work of the Mayor and representing
the interests of Londoners. While the Mayor and
the London Assembly are elected by Londoners,
the staff of the GLA are a permanent body that
provides continuity in the ongoing development
and delivery of strategies for London. It is their role,
regardless of the political background of the Mayor,
his team or Assembly Members, to make sure that
the work they do on behalf of London is of the
highest standard that this great city deserves.
www.london.gov.uk

Andy Pratt, Professor of
Cultural Economy, City
University London
Andy is Professor of Cultural
Economy at City University,
London and he specializes
in the analysis of the cultural
industries internationally.
His research has three
strands. First, the urban spatial clustering of
cultural industries: he is particularly interested
in the social and economic dynamics of clustering
and ‘knowledge making’; Andy has received
major research projects funded by UK research
councils on the topic. Second, the definition and
measurement of employment and trade; he has
developed definitions of the cultural sector that
are used as standard measures by UNCTAD and
UNESCO. Third, policy making and governance,
in theory and practice, he has worked as an advisor
for international, national and urban policy makers.

Tom Campbell, BOP
Associate
Tom is an independent
consultant, working in the
fields of creative industries,
culture and economic
development. His particular
interest and experience
is in how policy makers
can best grow the creative economy, particularly
through initiatives around enterprise support, skills
and capital investment. He worked with the Greater
London Authority to help produce the Mayor’s
Cultural Strategy, working closely with stakeholders
from across the sector. Prior to this, Tom was Head
of Creative Industries at the London Development
Agency where he oversaw an annual budget of
over £10 million and managed a team dedicated to
developing and managing investments intended to
support the growth of London’s creative industries.
Alan Freeman, Visiting
Professor at London
Metropolitan University;
Former Greater London
Authority Principal
Economist
Alan is one of the authors
of the 2008 Cultural Audit.
A former cultural economist
with the Mayor of London, he is a visiting professor
at London Metropolitan University and a research
fellow of Queensland University of Technology.
With Hasan Bakhshi, Radhika Desai, Graham
Hitchen, and Jason Potts, he has co-authored
three provocations on the contribution of the
arts to research, development, and innovation.
With Radhika Desai, he edits the ‘Future of
World Capitalism’ book series. He now lives
in Winnipeg, Canada.

Laura Zucker,
Executive Director,
Los Angeles County
Arts Commission
Laura Zucker is
Executive Director
of the Los Angeles
County Arts Commission and Director of the
Masters in Arts Management Program at Claremont
Graduate University. She headed the California
Cultural Tourism Initiative, which marketed the
arts of California domestically and internationally.
Ms. Zucker serves on the boards of Grantmakers
in the Arts, the Association of Arts Administration
Educators, the Ford Theatre Foundation board, is
a member of the Los Angeles Coalition, and was a
founding member of the board of Arts for LA. She
received a B.A. in English from Barnard College and
attended the Yale School of Drama.
Los Angeles County Arts Commission
The Los Angeles County Arts Commission fosters
excellence, diversity, vitality, understanding
and accessibility of the arts in Los Angeles
County, providing leadership in cultural services
of all disciplines for the largest county in the
US, encompassing 88 municipalities. The Arts
Commission administers a grants program that
funds more than 350 nonprofit arts organizations,
supports the regional blueprint to restore arts
education to 81 school districts, funds the largest
arts internship program in the country, programs
a 1,200 seat amphitheatre and implements the
county’s civic art program. The Arts Commission
also produces free community programs, including
the L.A. Holiday Celebration for public television.
www.lacountyarts.org
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Montréal

Jessica Cusick, Cultural
Affairs Manager, City
of Santa Monica Cultural
Affairs
Jessica Cusick has been
cultural affairs manager
for the City of Santa Monica
since early 2005 where
she has overseen significant
expansion in the City’s support for artists and
the creative sector, including the establishment
of an artist fellowship program. As part of her
work in Santa Monica Ms. Cusick developed Glow,
a unique all night art event that drew over 200,000
visitors in its first year. She is also president of
Cusick Consulting, which specializes in cultural
policy, and community development through the
arts. Cusick has a degree in art history from the
Sorbonne in Paris and a master’s degree from New
York University.

Keith McNutt, Stanton
Fellow, Durfee Foundation
Keith McNutt is a 2012–13
recipient of the Durfee
Foundation’s Stanton
Fellowship, through which
he produced the report,
“LA CREATES,” focusing
on ways municipal and
county governments can better support the
creative industries in Los Angeles County. He is
the Director of the Western Region of The Actors
Fund, a US nonprofit helping professionals in all
disciplines of performing arts and entertainment.
He has a Master of Public Policy from the John F.
Kennedy School of Government at Harvard
University, a Master of Social Work from New York
University, and completed the Executive Education
Program for Nonprofit Leaders at the Stanford
University School of Business.

City of Santa Monica’s Cultural Affairs Division
The City of Santa Monica’s Cultural Affairs Division
facilitates access to arts and cultural opportunities
for Santa Monica residents and visitors. Along
with the Arts Commission, the Division serves as
an advocate for ongoing support for the arts and
culture. Cultural Affairs oversees grant programs
that support Santa Monica based arts activities
and produces a wide range of cultural programs
including Glow, the Santa Monica Festival,
Beach=Culture, Jazz on the Lawn and the Teen
Film Festival. It administers the City’s public art
program and manages the City’s collection of
artworks exhibited in City offices and public
spaces. The Division also manages the City’s
cultural facilities, 1450 Ocean, the Annenberg
Community Beach House, the Civic Auditorium
and the Miles Memorial Playhouse.
www.smgov.net/portals/culture

Durfee Foundation
The Durfee Foundation adheres to the values
of its founders, Dorothy Durfee Avery and R.
Stanton Avery, by rewarding individual initiative
and leadership, primarily focusing on the LA
region. The Stanton Fellowship affords recipients
$75,000 over two years to think deeply about the
intractable problems in their sector, and to tease
out solutions that will improve life for the people
of LA. http://durfee.org
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Jean-Robert
Choquet, Director,
Direction de
la culture et du
patrimoine, Ville
de Montréal
Jean-Robert Choquet
has been the Ville de Montréal’s Director of Culture
and Heritage since 2004. Among other
achievements, he oversaw work on the city’s
Cultural Development Policy, and spearheaded the
organization of the two publics meetings: Rendezvous 07 and in 2012. He also sits on the 2007–
2017 Action Plan steering committee. Immediately
prior to taking up his current duties, Mr. Choquet
was the Ville de Montréal Communications
Director. He is also a former Executive Director
of the Union des artistes association.
Direction de la culture et du patrimoine
The Direction de la culture et du patrimoine (DCP)
plays a leading role in the development and
enhancement of the various components that make
up the cultural identity of Montréal. By fostering
close ties between the various disciplines, the DCP
makes culture a key driver of the city’s growth.
http://ville.montreal.qc.ca

Nathalie Maillé, Executive
Director, Conseil des Arts
de Montréal
Nathalie Maillé is the
Executive Director of the
Conseil des arts de Montréal.
With a solid understanding
of the major issues in arts
and culture, particularly in
the Montreal region, Nathalie Maillé has helped to
launch numerous programs focusing on emerging
artists and cultural diversity in the arts. She has
also reinforced an important presentation network
for Montreal artists, in collaboration with the
various municipalities on the Island of Montreal,
through the Conseil des arts de Montréal en
tournée program.
Le Conseil des arts de Montréal
Since 1956, the Conseil des arts de Montréal
has helped to make Montreal a cultural metropolis
of the highest order. An active contributor to the
city’s art world, it today supports close to 400
organizations in ten disciplines through a wide
variety of programs and residencies. The Conseil
identifies, guides, supports and recognizes
excellence and innovation in professional creation,
production and presentation. It also encourages
experimentation and risk-taking, while supporting
emerging artists and cultural diversity. With its
ability to innovate and bring together diverse
partners, including the business community, the
Conseil is ensuring that Montreal artists continue
to develop well into the future.
www.artsmontreal.org
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New York

Kate D. Levin, Commissioner,
Department of Cultural
Affairs, New York City
Kate D. Levin has served
as the commissioner of the
New York City Department
of Cultural Affairs since
2002. In this role, she
directs cultural policy for
New York City, supporting and strengthening
nonprofit cultural organizations throughout the
five boroughs through public funding, technical
assistance and advocacy. Before joining the
Bloomberg administration, she taught at the City
College of New York/CUNY, worked for several
New York City cultural organizations, and served
in the Koch administration.
Danai L. Pointer, Director
of External Affairs,
Department of Cultural
Affairs, New York City
Danai L. Pointer serves
as the Director of External
Affairs at the New York
City Department of Cultural
Affairs. In this role, she
manages public affairs, intergovernmental relations,
media and special projects for the Agency. She has
worked at Rubenstein Communications, Inc. and
the Bedford Stuyvesant Restoration Corporation.

22

Paris

New York City Department of Cultural Affairs
The New York City Department of Cultural
Affairs (DCLA) is dedicated to supporting and
strengthening New York City’s vibrant cultural life.
Among our primary missions is to ensure adequate
public funding for non-profit cultural organizations,
both large and small, throughout the five
boroughs. DCLA also works to promote and
advocate for quality arts programming and to
articulate the contribution made by the cultural
community to the City’s economic vitality. The
Department represents and serves non-profit
cultural organizations involved in the visual, literary
and performing arts; public-oriented science and
humanities institutions including zoos, botanical
gardens and historic and preservation societies;
and creative artists at all skill levels who live and
work within the City’s five boroughs.
www.nyc.gov/dcla

Rachel Khan,
Cultural Counsellor
of the Governor of
Paris Ile-de-France
region
Rachel has been
the Cultural
Counsellor of the Governor of Paris Ile-de-France
region for five years. Since appointed, she has
been responsible for the implementation of
the cultural and creative policies. Before joining
the Regional Council, she was involved in urban
planning for the development of Greater Paris,
in gender mainstreaming, youth education and
communication – on which themes she has served
on several public organizations. Rachel is also an
actress for film and performing arts, a filmmaker
and a dancer. In 2013, she was recognised as a
Young Leader by the U.S. Department of State
(International Visitor Leadership Program, IVLP).
Paris Ile-de-France Regional Council
The Regional Council is comprised of three branchs:
an executive branch composed of a president and
15 vice-presidents; a regional assembly, elected
by direct universal suffrage, constituted of 208
Regional Council members; and the regional
administration (1,800 administrative people
and 8,500 technical agents of high schools). Its
5 billion euro budget is dedicated to Transportation
and Mobility, Housing, High School Education,
Economic Development, Training and Employment,
Health, Solidarity and Social Policy, Culture,
Tourism, Sport, Sustainable Development. The
Region supports culture through contemporary
creation whether cinema, music, theatre or books,
and helps young people gain access to culture.
It is also involved in installing technical equipment
in studios and artistic workshops and is the first
local government in France to support cinema and
audiovisual. It also ensures that valuable historic
heritage is safeguarded and developed.
www.iledefrance.fr

Carine Camors,
Urban Economist,
IAU Ile-de-France
Carine Camors is an
Economist at the Paris
Region Urban Planning
& Development Agency
(IAU), Paris, France. She
specialises in three main
topics: employment, social economy and creative
economy. She contributed to the master planning
process of the Paris metropolitan development
strategy. In regards to the Creative Economy topic,
she focuses on creative and cultural industries
(CCI), as a strategic regional sector, and their
impact on the territorial development in the Paris
Region: profile of the creative workforce and skills
analysis, CCI organization within the metropolis
and the dynamics at the regional scale, new
creative businesses location, geographical cultural
clustering in the core of the City, the challenges of
the digital era. She is one of the two coordinators
and researchers in charge of the Paris region for
the World Cities Culture Forum.
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Rio de Janeiro

Odile Soulard,
Urban Economist,
IAU Ile-de-France
Odile Soulard is an Economist
at the Paris Region Urban
Planning & Development
Agency (IAU), Paris, France.
Her areas of expertise are
mainly related to the know
ledge economy: R&D, innovation, creative economy
(cultural and creative industries) and dynamics of
networks, in local and international urban contexts.
She contributed to the master planning process
of the Paris metropolitan development strategy
and is currently conducting a benchmark study
of metropolises developing campuses and high
technology clusters (Helsinki, Zurich, Seoul,
Singapore, etc.) to better understand how these
innovative developments hook on existing or
maturing economic ecosystems of cities and make
them more competitive for the future. She is one of
the two coordinators and researchers in charge of
the Paris region for the World Cities Culture Forum.
IAU Ile-de-France
IAU Ile-de-France is Paris Region Urban Planning &
Development Agency. It has 50 years of experience
in the urban development of the metropolis of
Paris and international planning projects. Thanks to
a 200-strong multidisciplinary staff with expertise
covering all aspects of planning, IAU carries out
a global conception of planning using an integrated
approach (mobility and transport, urban project,
demographics and housing, economic development,
network management, vision of social practices,
culture…). As a regional think tank, IAU is involved
in the economic development aspect of culture
as well as the capital region’s cultural facilities and
practices planning, providing guidance and support
to decision-makers in their practical and political
choices. Since 2005, IAU pioneered the creative
sector and job cross-analysis in France. IAU issues
a wide range of publications, available online at
www.iau-idf.fr.
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Sérgio Sá Leitão, Secretary
of Culture, Municipality
of Rio de Janeiro and
CEO, RioFilme
With a degree in Journalism
from Rio’s Federal University
(UFRJ) and post graduate
degrees in Public Policies
and Marketing, Sérgio
Sá Leitão is Rio de Janeiro’s Secretary of Culture
(since December 2012) and RioFilme’s CEO
(since January 2009). He was a Director at
Ancine (Brazilian National Film Agency) from
2007 to 2008 and worked as a consulting advisor
specialising in audiovisual and entertainment
projects for many companies and institutions
in Brazil. From 2006 to 2007, he supervised
at the Brazilian National Development Bank
(BNDES) the creation of the Culture Economics
Department (now Culture, Entertainment and
Services Department) and the Audiovisual Industry
Financing Program. He was Head of Cabinet
of the former Brazilian Minister of Culture,
Mr. Gilberto Gil, and Secretary of Cultural Policies
at the Brazilian Ministry of Culture, as well as
VP of the Inter-American Culture Commission
(ICC-OAS), from 2003 to 2006. Before working
in the public sector, he worked in private
companies such as ClearChannel Entertainment,
Rio Bravo Investimentos, Folha de S.Paulo and
Jornal do Brasil.

Seoul

Danielle Barreto
Nigromonte, Undersecretary
of Culture, Municipality of
Rio de Janeiro
Danielle Barreto Nigromonte
has a degree in History
from the Fluminense Federal
University and over 15 years
of experience working in
public administration. After receiving a fellowship
to study International Relations at the Complutense
University of Madrid, Spain, she passed a civil
service exam in 1998 to work as a public school
history teacher. Since 2005 she has been dedicated
to the area of culture: in the City of Niterói in the
state of Rio de Janeiro where she took on several
positions, Undersecretary of StrategicActions,
Undersecretary of Culture, Municipal Secretary of
Culture and President of the Fundação de Arte (Art
Foundation). In 2012, she acted in Rio de Janeiro’s
City Hall as the Non-Reimbursable Investments
Manager at RioFilme and is now Municipal
Undersecretary of Culture.
Municipal Secretary of Culture, Rio de Janeiro
The Municipal Secretary of Culture of Rio de
Janeiro (SMC) formulates, executes and evaluates
the city’s public cultural policies. The SMC works to
make Rio one of the main cultural centres of Latin
America, raising the sector’s contribution to the
development of the city and stimulating the quality
and competitiveness of its cultural production.
Its main missions are also to democratize access to
culture and encourage and protect cultural diversity.
Among other programs, the SMC coordinates
the ‘Programa de Fomento à Cultura Carioca’,
the largest program of cultural development at
the municipal and state level in Brazil with a budget
of USD$170 million in 2013, and the ‘Programa
de Apoio à Economia Criativa’, which promotes
the development of the creative economy
in the city through investment in production,
marketing, training, industry events, promotion
and infrastructure. www.rio.rj.gov.br/web/smc

Hae-Bo Kim, Head,
Department of Policy
Research & Development,
Seoul Foundation for Arts
and Culture
Hae-Bo Kim is currently head
of the department of Policy
Research & Development at
the Seoul Foundation for Arts
and Culture (SFAC). He has worked at SFAC since
2004, previously occupying the position of manager
of Art support team, Seoul Art Spaces TFT, Seoul
Theater Center and of the festival production team.
Before joining SFAC, Hae-Bo worked for the Korea
Science Foundation dealing with science promotion
programs, especially Sci-Art projects. He also
worked for the SamulNori Hannullim traditional
percussion troupe, and as a planner for the
Moochon theatre company. Hae-Bo used to write
weekly science columns for a children’s newspaper
and has published two books for children about
everyday life science. Hae-Bo holds an MA in Arts
Management from Seoul’s Chugye University of
the Arts and is now in the doctoral school of urban
sociology at the University of Seoul.
Hyunju Park, Culture
Alliance & Marketing
Team, Seoul
Foundation for Arts
and Culture
Hyunju Park is
currently in charge
of international/external relation affairs and
of programming the Arts Donation Campaign for
citizen and corporations in the Culture Alliance &
Marketing team at SFAC. In the Culture Alliance
& Marketing team, she used to be in charge of
planning and managing Seoul Mecenat Initiative’s
matching fund program, which aims to promote
the public-private partnership in arts. Before joining
SFAC, Hyunju worked as a consultant in Corporate
Social Responsibility marketing. She also gained
experience in brand PR and cultural marketing
program management during internships at the
The Economist Newspaper Limited and The
Beautiful Store.
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Jin-Hwan Kim, Assistant
Manager, Research &
Development Team, Seoul
Foundation for Arts and
Culture
Jin-hwan Kim has worked
as an assistant manager
for SFAC Research &
Development Team since
2012. He started his career at SFAC in 2009
where he worked as a staff of the Art Support
Team, which carries out grant for arts creation
and arts festivals. Jin-hwan holds a B.A.
in Aesthetics from Seoul National University.
Seoul Foundation for Arts and Culture
Seoul Foundation for Arts and Culture was
established in 2004 to enhance the quality of
life of Seoul’s citizens, and increase the city’s
competitiveness, by deeply instilling culture and
the arts in the daily life of the local population. To
accomplish its mission, the foundation carries out
various initiatives of arts support program, culture
& arts education, festivals, and a cultural welfare
program. It also operates cultural facilities such
as nine Seoul Art Spaces, Namsan Arts Center and
Seoul Theater Center.
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Chung-Il Choi, Senior
Administrator, Cultural
Policy Team, Seoul
Metropolitan Government
Chung-Il Choi is currently
senior administrator in
the cultural policy team
of the Culture, Design &
Tourism Headquarter of
Seoul Metropolitan Government (SMG). He has
worked as a public official in these headquarters
since 2010 where he has been in charge of
sports, culture and policy related affairs. He
was discharged in 2006 from the ‘Republic of
Korea Army’ as a first lieutenant. Chung-Il holds
a Bachelor’s degree in Aerospace Engineering from
Chosun University.
Culture, Design & Tourism Headquarter, Seoul
Metropolitan Government
The Culture, Design & Tourism Headquarter of SMG
is responsible for the policies regarding culture &
art, heritage, cultural industry, design, and sports.
In cooperation with several affiliated organizations
(Seoul Foundation for Art & Culture, the Sejong
Center, the Seoul Philharmonic Orchestra, and
others), SMG’s Culture, Design & Tourism Head
quarter works to expand daily access to cultural
and creative activities for all of the city’s citizens.

Shanghai

Singapore

Prof. Changyong Huang,
Vice President, Shanghai
Theatre Academy
Prof. Changyong Huang,
Ph.D., is currently the
vice president of Shanghai
Theatre Academy, as well
as dean of its College of
Creative Studies, director
of its Metropolitan Cultural Audit Centre, and
tutor of its PhD candidates. Changyong Huang is
also professor and PhD tutor at Tongji University,
visiting professor at the Art College of Xiamen
University, research fellow at the Zhejiang
University Research Center on Movie, TV &
Amination, guest professor at Zhejiang University
of Media and Communications. His major research
covers the areas of literature, culture theory,
cultural and creative industries, and arts
management. His main publications are the
Biography of Wang Shiwei and Shattered
Reflections of Bricks and Tiles. He has published
over 100 articles, and has been in charge of several
national and provincial level researches. He also
participated in the drafting of the national 11th
and 12th Five-Year Plan on Cultural Development
and Cultural and Creative Industries.

Alvin Tan, Group Director
(Policy), National Heritage
Board
Alvin Tan is currently Group
Director (Policy) at the
National Heritage Board
(NHB) where he was
previously Director (Heritage
Institutions) from 2010 to
2013, and Covering Director (Industry Promotion)
from 2010 to 2011. As Group Director (Policy),
he oversees strategies and operations pertaining
to impact assessment and mitigation, Singapore’s
National Monuments and heritage sites, the
National Collection as well as collections care and
access, NHB’s partnerships with NGOs and the
Museum Roundtable, international relations and
legal matters. In addition to the aforementioned
portfolios, Mr Tan has introduced a number of
innovative heritage projects such as NHB’s first
heritage bridges, heritage galleries at the libraries,
heritage documentaries featuring traditional
trades, Singapore’s first Heritage Town as well
as NHB’s first virtual tours of heritage sites.

Shanghai Theatre Academy
Shanghai Theatre Academy (STA) used to be the
Shanghai Municipal Experimental Drama School,
founded in 1945. In 2000, Shanghai Theatre
Academy became jointly sponsored by the Shanghai
Municipality and the Ministry of Culture. The
newly-formed STA has three campuses and the
school’s disciplines cover drama (Chinese opera),
cinema and television, dance, fine arts, design
& management, making it a comprehensive art
university. Theatre Studies is its major discipline and
STA also offers two PhD degree courses in Theatre
Movie & TV Studies and Arts Theory, as well as a
post-doctoral research centre on Fine Art Studies.

National Heritage Board
The National Heritage Board (NHB) was
formed on 1 August 1993. Its mission is to
foster nationhood, promote identity building,
and champion the development of a vibrant
cultural and heritage sector in Singapore. As
the custodian of Singapore’s heritage, NHB is
responsible for telling the Singapore story, sharing
the Singaporean experience and imparting our
Singapore spirit. Through the national collection,
NHB curates heritage programmes and presents
exhibitions to connect the past, present and future
generations of Singaporeans through a shared
experience. NHB manages the national museums,
community heritage institutions, Heritage
Conservation Centre and the Language Councils
Secretariat. NHB is a statutory board under
the Ministry of Culture, Community and Youth.
www.nhb.gov.sg
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Tokyo

Ju Li Yeow, Deputy Director
(Art)/Arts and Heritage
Division, Ministry of
Culture, Community and
Youth
Ms. Yeow Ju Li is currently
Deputy Director of the Arts
and Heritage Division at
the Ministry of Culture,
Community and Youth, where she oversees the
performing, visual and literary arts portfolios.
Ju Li works closely with arts agencies and
stakeholders such as the National Arts Council,
Visual Arts Cluster as well as national arts centres
for the promotion and development of sectors
under her portfolio. Her work in cultural policy
and relations includes supporting artistic excellence
and aspirations, community engagement in the
arts, as well as developing Singapore’s arts industry
and infrastructure. Prior to joining the Ministry,
Ju Li has already established a long and multifaceted career in the arts sector since 1995,
through her work with both the commercial and
not-for-profit arts sectors, cultural tourism, arts
education and enrichment.
Singapore Ministry of Culture, Community
and Youth
The Ministry of Culture, Community and Youth
(MCCY) seeks to inspire Singaporeans through
the arts and sports, strengthen community bonds,
and promote volunteerism and philanthropy. Since
its inception in November 2012, MCCY has been
actively engaging the arts, heritage, sports,
community and youth sectors. The Ministry aims
to bring into sharper focus the efforts to build a
more cohesive and vibrant society, and to deepen
a sense of identity and belonging to the nation.
MCCY will work with its stakeholders to create an
environment where Singaporeans can pursue their
aspirations for a better quality of life and together,
build a gracious and caring society we are proud
to call home. www.mccy.gov.sg
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Mitsuhiro Yoshimoto,
Chairman, Specialist
Committee for Cultural
Policy, Tokyo Council for
the Arts; Director of Arts
and Cultural Projects, NLI
Research Institute
Yoshimoto Mitsuhiro began
his career as an architect
in 1981, after studying urban planning at the
Graduate School of Waseda University. He became
a consultant and researcher in cultural fields in
1985 and studied arts administration at Columbia
University in 1997. Since 1985, he has been
engaged in international studies on cultural policy,
research on the management and evaluation of
cultural organizations, master planning for cultural
institutions and consultation for public art projects.
Mr. Yoshimoto is also the editorial supervisor of
‘Creative City of EU and Japan’. He is currently
the director of ‘Arts and Cultural Projects’ at the
NLI Research Institute, a member of the National
Cultural Policy Committee, a member of Expert
Committee of the Tokyo Council for the Arts,
Chair of the Yokohama Creative City Development
Committee, a board member of the Association for
Corporate Support of the Arts, Japan, and a board
member of Arts Network Japan and Art NPO Link.

Toronto

Kazuhiko Suzuki, Program
Officer, Planning Office for
Arts Council Tokyo
Kazuhiko Suzuki has served
as Program Officer of Arts
Council Tokyo since the
organization’s establishment
in 2012. He manages special
projects to support emerging
art forms and creative platforms such as computerand IT-based arts and Japanese pop-culture.
He also administers the grant program for visual
arts. Before joining Arts Council Tokyo, he worked
at the Yokohama Museum of Art and for the
Tokyo Metropolitan Government. He has a special
interest in museum administration and has taught
at several universities.
Arts Council Tokyo
In line with a proposal from the Tokyo Council for
the Arts, the Tokyo Metropolitan Foundation for
History and Culture established Arts Council Tokyo
in November 2012, Japan’s first internationally
acknowledged arts council. Its programs subsidize
and support the artistic and cultural activities that
form the core of the Council’s mission. In addition
to the Arts Council Tokyo Grant Program, it has
launched several pilot programs. The Arts Academy
cultivates talented youth who plan to embark
on careers in production, arts management, or
at public institutions. The Showcase of Traditional
Performing Arts program showcases the fascination
of traditional arts and the dynamism of new
creative innovations. www.artscouncil-tokyo.jp

Lori Martin, Senior Cultural
Affairs Officer, Cultural
Services, City of Toronto
As an urban planner, Lori
Martin has worked on the
adaptive reuse of industrial
heritage buildings for
cultural purposes such as
the Artscape Wychwood
Barns, Evergreen Brick Works and the John Street
Roundhouse. Lori was an expert witness at the
Ontario Municipal Board hearing regarding
the West Queen West neighbourhood. More
recently, Lori was the Planner-in-Residence at the
University of Waterloo. Her interests also include
collaborating with others who are committed
to increasing creativity in the places where we live
with the goal of developing new ways to stimulate
regional prosperity by leveraging the connections
between culture, economy and place.
Toronto Cultural Services
Toronto Cultural Services is part of the City
of Toronto’s Economic Development & Culture
Division. It promotes the development of arts,
culture and heritage through the operation and
administration of many museums, historic sites,
performing and visual arts centres. It provides
financial support for cultural activity and individual
artists, and encourage public art projects in both
private and public developments. Toronto Cultural
Services assists in a wide range of community
arts organizations, in addition to formulating policy
and planning for the sector overall. Maintaining
and developing Toronto’s cultural life is critical
to the City’s quality of life and economic
competitiveness. http://toronto.ca/culture
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World Cities Culture Forum Management Team

Tim Jones, President,
Artscape
Tim Jones is a champion
for the role of the arts
in transforming cities and
communities. Under his
direction as President
and CEO since 1998,
Artscape has grown from
a Toronto-based affordable studio provider to
an internationally recognized leader in creative
placemaking. Tim has played a catalytic role
in multiple award-winning urban development
projects in Toronto and has consulted on
many others internationally. He is passionately
committed to exchanging knowledge on how
arts, culture and creativity can help make our
world more liveable, sustainable, and prosperous.
Artscape
Artscape is a not-for-profit urban development
organization that makes space for creativity
and transforms communities. Founded in
1986, Artscape’s work connects the dynamism
and power of creative people with other
public, private, philanthropic, community and
neighbourhood interests to create the space
and conditions for creative communities to thrive
while generating other positive cultural, economic,
social and environmental impacts and outcomes.
Artscape is recognized as a global leader in creative
placemaking, a practice that leverages the power
of art, culture and creativity to catalyze change,
growth and transformation of places.
http://torontoartscape.org
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Paul Owens, Managing
Director, BOP Consulting;
Director, World Cities
Culture Forum
Paul is the director of the
World Cities Culture Forum,
supervising the organization’s
ambitious future plans.
Paul is also co-founder
and Managing Director of BOP Consulting, one
of the UK’s leading consultancies on culture and
the creative industries. He leads on much of BOP’s
work in economic development and the creative
industries, with particular knowledge of skills and
training, entrepreneurship, cluster development and
economic impact analysis. With his colleagues at
BOP, he has pioneered new ways of understanding
the cultural and creative economies of cities and
regions and helped to design new policies and
support structures to foster culture and creativity.
He leads BOP’s international work, especially
in China and Taiwan. He is a regular speaker
and moderator at international conferences
and workshops.
Matthieu Prin, Project
Manager, World Cities
Culture Forum; Consultant,
BOP Consulting
Matthieu is the project
manager of the World Cities
Culture Forum. He was lead
researcher and manager
on the World Cities Culture
Report. He has also been involved in a range
of consultancy projects at BOP Consulting, most
notably for Taiwan’s Ministry of Culture, Shanghai
Jing’an Municipal Government, the 2012 Taipei
Design City Expo and Creative Scotland. Matthieu
holds a MA in Urban Governance from the Institut
des Sciences Politiques de Paris (Sciences Po) and
a BA in International Relations from the University
of California Los Angeles (UCLA).

Richard Naylor, Director,
Research, BOP Consulting
Richard supervises all BOP’s
major research projects,
ensuring BOP’s methods
are analytically rigorous and
appropriate to the task in
hand. His work has broken
fresh intellectual ground
in fields such as the development of frameworks
for measuring the economic and social impacts of
cultural activities. Richard has ovear fifteen years
of contract research experience in both consultancy
and academia. Before joining BOP in 2002, Richard
spent five years as Research Associate with the
Centre for Urban and Regional Development
Studies (CURDS) at Newcastle University, and two
years at the University of Westminster undertaking
research projects on the audio-visual sector. He
was elected a Fellow of the RSA in 2007 and is
a member of the UK Evaluation Society.

Ulrike Chouguley, Senior
Consultant, BOP Consulting
Having worked as a senior
consultant for BOP until this
year, Ulrike recently started
a PhD at City University
London. Her research builds
on the World Cities Culture
Report and interrogates
the role of informal culture in world cities. Prior
to joining academia, Ulrike worked for BOP for
more than five years, specialising in evaluation
and impact research on cultural events and
organisations. She also worked for Warwick
Arts Centre, Goethe Institute Kolkata (India)
and EuroNews (France). Ulrike holds a MA
in European Cultural Policy and Management
from the University of Warwick and a joint BA
in European Culture and Media Studies from the
Bauhaus University Weimar (Germany) and the
University Lyon II (France).

Cecilia Dinardi, Researcher,
World Cities Culture Forum
Dr. Cecilia Dinardi is a
sociologist with vast research
experience in the study of
culture and cities, cultural
policies, heritage and
urban regeneration.
At BOP, she has worked
for the Gulbenkian Foundation, NESTA and
the World Cities Culture Forum. She has recently
been awarded the Urban Studies Postdoctoral
Research Fellowship to conduct research on urban
governance, creative cities and culture in the Global
South. She previously managed the ‘Researching
Cultural and Creative Industries in London’
database, and worked for the Buenos Aires City
Government. She holds a PhD in Sociology and
a Masters in Culture & Society from the London
School of Economics (LSE).

BOP Consulting
BOP Consulting specialises in culture and the
creative industries. BOP built up its expertise in
the UK and works across the world.
BOP understands how culture enriches people’s
lives; and how culture and the creative industries
make economies competitive. The consultancy
is expert in measuring the social and economic
value of both. Underpinning all BOP projects is
a commitment to robust evidence and sustainable
delivery models.
BOP’s clients are governments, private
businesses, cultural organisations and their
funders. BOP helps them to write strategies and
to plan for the future, working with clients to build
new partnerships and to deliver new projects. BOP
helps them to understand and communicate the
value of what they do.
http://bop.co.uk
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